
QUARTERLY SERVICE OUALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTI?.R,WEAR

dPi TeleConnecl; L[.,C

3QI _ / 2ol I

MONTH:

Number of Customer Access Lines

Net_ Service Applicadm'.,s Held over 30 Days

rtouble Rcpori_ / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs and Re-Im_talls Completed

within 5 Days (%)

Commitments Fuiiilied (%)

Number of Lifeline Customers

July 20tl August 201 t September 2011

4;858 4,776 4.740

,.%.'_ineas ILEC Same as ILEC Same as ILEC

Same as [LEC. Same as ILEC Same as II,EC

Same as II.J.-;C Same as It.,EC Same its ILEC

Same as [L['C Same as II,EC Same as ILEC

Same as ILEC Same as [L,EC Same as ILEC

Comments t Explanations:

Preparer's Name: Wanda Johnson-Townsend

Phone and ['mail: 407-:260-10l I; mark'i_csilo3a_woodxom

Mail completed lbnn to: Office of Regulator3, Staff'

Te}eeommuications Department

[4{}] Main Street, Suite 900

Cohmlbia, SC 2920 [

(803) 7.3%0800

# .']7,' ' < _ t --

}•;-5_,a ',:o_.,

MAIL / DMS

v. ! 2/2009


